
 

PracSoft is Australia's most popular practice 

management software.  

 
More than 3,500 practices nationwide manage their practice workflows using 
our software. 

PracSoft lets you run your practice efficiently, allowing you more time to spend on 
patient interaction. PracSoft installed with Medical Director provides the full suite of 

leading practice management and clinical tools required for today’s busy practice. 

 

 

Practice Management 

PracSoft is the practice management solution that covers all the essential needs of a 
modern practice. Appointments, billing, claiming, reporting and other essentials are all 

provided in this comprehensive software package. PracSoft is used in a variety of 
settings ranging from general practice, specialist practice, Allied Health and hospitals and 
is also suitable to use in many other practice settings. PracSoft includes comprehensive 
patient file screens, straight-forward patient accounting, 14 customisable fee columns, 
easy lodging of Medicare and Veterans Affairs claims, multiple bank accounts with nine 
levels of security, statements for institutional and private patients, and an extensive 
reporting module. Streamlined claiming solutions in PracSoft have never been easier. 
Standard features of PracSoft are Medicare Australia Online Claiming, DVA Streamlined 
claiming and Integrated Medicare Easyclaim (Medicare's EFTPOS based claiming 
solution). The unique combination of Online and Integrated Easyclaim in PracSoft is now 
used by the majority of our customers to provide the best claiming method for individual 
practice and patient needs. Claiming is easy, saves the practice staff time, and it is also 
very convenient for your patients. 

 

Billing 

PracSoft looks for opportunities to maximise your billing capabilities and ensures 
accurate billing. It allows thorough checking of amounts charged at close of business, 
proactively warns of outstanding accounts when booking appointments and reminds 

reception that there is money owing when a patient arrives in reception. 

  

Integrated EFTPOS 

PracSoft users can benefit from easy processing of payments through the Integrated 
EFTPOS functionality in PracSoft. Integrated EFTPOS delivers many benefits to the busy 
practice – quick, easy payment processing and no re-keying of information. Currently 
PracSoft integrates with Tyro EFTPOS terminals. 

 

SMS Reminders 

SMS Reminders is a cost effective method of communication with your patients. Whether 
it's reminding your patients about their appointments or to alert patients to services or 



as a reminder for seasonal visits such as influenza vaccinations. SMS is fast, easy and 
saves you time – it has become one of the most popular methods of communication 
today. Simply register, purchase credits and start sending your SMS reminders. 

 

Easy to Use and Modern Interface 

PracSoft has recently undergone a ‘facelift’. The modern, new user interface is easy to 
navigate and requires very little training and has been designed to suit Australian 
medical practice workflows in consultation with professional medical practice staff. All 
HCN products are designed to ensure ‘minimal clicks’ to suit time poor medical 
professionals. 


